[image: image1.jpg]



	Post Title
	Health and Wellbeing Coach- Waiting Well Programme 

	JE Reference 
	W1628
	Grade 
	 E
	SCP Range
	17-19


Reporting line:




Job Purpose:

The Health & Wellbeing Coach (HWBC) will use coaching skills to empower individuals to identify, set and track personalised health and wellbeing goals and will provide support on a 1-1 basis or via group coaching sessions. The HWBC will make a real difference, supporting people to adopt healthy lifestyle behaviours and improve their health and wellbeing in readiness for surgery and beyond. 
Relationships:

Accountable to:
Health Partnerships Lead


Accountable for: 
N/A

General Contacts:

 
Key duties and responsibilities:
1. Accept referrals to the Waiting Well programme, carrying out initial health and wellbeing assessments with patients to identify support requirements as they await surgery.
2. Utilise existing Waiting Well multidisciplinary team channels to identify patients who would benefit most from health and wellbeing coaching. 
3. Manage and prioritise a caseload, in accordance with the health and wellbeing needs of the Waiting Well patient group.
4. Take an approach that is non-judgemental, based on strong communication and negotiation skills, while considering the whole person when addressing existing needs.
5. Play a health and wellbeing coaching role; teaching and supporting patients/carers to understand and manage their own conditions and maintain an independent lifestyle through health coaching techniques to encourage patient activation. 

6. Coach and motivate patients to identify their needs, set goals, and support patients to achieve their personalised health and wellbeing objectives with a strong focus on healthy lifestyles.
7. Utilise behaviour change and motivational interviewing techniques with patients.
8. Playing an active role in the Waiting Well Multi-Disciplinary Team meetings by gathering information and being prepared to update the team on patient progress towards goals etc.
9. Identify opportunities to develop and facilitate the delivery of group sessions focussed on healthy lifestyle (weight loss, healthy eating and physical activity for example)
10. Work in partnership with Social Prescribing Link workers to connect patients into community-based activities/services which support them to improve their health and wellbeing.
11. Maintain a good working knowledge of the holistic range of health and wellbeing services and community activities available to inform the work and maximise opportunities for patients. 
12. Build and maintain strong links with partner organisations/services.

13. Identify health and wellbeing unmet needs in service provision, including working with voluntary and community sector partners to identify opportunities to develop provision to meet the identified needs of patients.
14. Record and report data as part, utilising systems such as Social RX. 
15. Develop case studies to demonstrate impact of the Waiting Well programme.

16. Actively contribute to Waiting Well steering group and other relevant forums and programmes.
17. Utilise training opportunities to improve quality of the service and enable personal development. 

General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post.
2. To ensure that the Council’s corporate Health & Safety policy is followed, and training is undertaken in all pertinent health and safety procedures.
3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives.
7. To ensure the highest standards of customer care are met at all times.
8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers.
9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management, and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may need safeguarding.
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                  Author:  Jill Calvert

	POST TITLE: Health and Wellbeing Coach- Waiting Well
	GRADE

	
	E


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements. You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Experience of health and wellbeing coaching delivery  
· Coaching and motivating individuals to achieve their health and wellbeing goals.
· Working with people who have experienced or are experiencing challenges with mental or physical health.
· Experience in delivering behaviour change interventions for specific lifestyle related issues (e.g. Physical activity, weight management, healthy eating etc)
· Experience of assessing suitability for services and working with people in person-centred and strength-based ways

· Experience of barriers and difficulties faced by people with health and social issues.
· Experience of working independently in the community
· Experience of using outcome measurement tools with individuals
· Experience of partnership/collaborative working and of building relationships across a variety of organisations.
· Experience of managing a caseload of individuals experiencing health inequalities and delivering healthy lifestyle advice on a 1-1 and/or group basis, translating health improvement knowledge into practice.


	· Experience of working closely with or within primary care/secondary care settings

· Working in a multidisciplinary team

· Experience in delivering group-based behaviour change interventions/evidence of supporting vulnerable individuals through a change process.

	A, I

	SKILLS AND ABILITIES
	· Able to use different approaches to assess individual needs and make appropriate decisions collaboratively with people about their goals and their support needs.
· Skills to listen, influence, negotiate and motivate individuals in relation to health-related behaviours.
· Able to communicate effectively and sensitively with a wide range of people. 

· Able to manage own caseload and varied workload and prioritise effectively.
· Able to work with minimum supervision, use own initiative and make appropriate decisions.
· Able to handle sensitive data with confidentiality.
· Able to work effectively with partners.
· Good organisational and time management skills

· Able to collate information, write and present case studies and reports.
· Able to record and evaluate outcomes of 1-1 and group support and recommend solutions to ensure best outcomes for individuals..

· Good IT skills with experience in a range of Office packages
	· A knowledge of Social Prescribing and its benefits to recipients, the NHS and the wider community

· Motivational Interviewing skills


	A, I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Level 3 Health Coach qualification 

· Knowledge of models of behaviour change to increase patient activation to make positive changes.
· Good overall topic-based training covering a range of health and wellbeing disciplines. 
· Understanding of the wider determinants of health, including social, economic, and environmental factors and their impact on communities, individuals, their families, and carers.
· Knowledge of health and wellbeing issues relating to adults (gained through practical experience and/or a health-related qualification)

· Knowledge of safeguarding issues and other relevant legislation
	· Degree in a relevant field

· Training in motivational interviewing or equivalent experience

· Local geographic knowledge of Redcar and Cleveland/Middlesbrough and its communities
· Knowledge of community and specialist services and support available to people in Redcar and Cleveland/Middlesbrough

	A, I, C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the service including, at times, requirements to work beyond normal working hours.
· Commitment to own continuous personal and professional development.
· Strong team player, committed to an ethos of continuous improvement.
· Caring, compassionate and person-centred approach

· High level of enthusiasm and self-motivation 

· Ability to be self-reflective, whilst working with beneficiaries and in own personal and professional development
· Ability to meet travel requirements of the post 
	· Evidence of own continuous personal and professional development


	A, I, 

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users
	Evidence of having completed training in equality and diversity awareness
	A,I

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service
	Evidence of surpassing customer expectations or service targets / goals
	A,I


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
Job Description & Person Specification








Public Health and Partnerships Service Manager





Health Partnerships Lead





Health and Wellbeing Coach (Waiting Well Programme)








this is Redcar & Cleveland

