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Future Regeneration of Grangetown (FROG)

Grangetown United Community Hub (GUCH)

	Post Title
	Business Growth and Operational Manager

	Salary 
	£26,292,96pa

	Hours per week
	37hrs (to be worked flexibly including mornings, evenings, weekends and bank holidays) 


Employer:

Future Regeneration of Grangetown (FROG)


Reporting line:


Responsible for :
Job Purpose:
Grangetown United Community Hub (GUCH) is a new community facility in Grangetown, located in the heart of the community.  FROG have recently benefited from a £1.6 million redevelopment fund from the Reaching Community Big Lottery and other sources.  We want to establish our position as a vibrant hub for the local community delivering quality services and activities which grow and become self sustaining over time.   We are looking for an imaginative, flexible and passionate person who likes to lead a small team that can make a real difference.  You would be responsible for growing the range of activities at the hub to maximise income.  Part of this will include building close links with community/voluntary groups, commercial bodies and communities both within Grangetown and beyond.

The post holder will work with FROG Board of Trustees and Core Projects Management Team to create a thriving, sustainable community venue which will offer a café, licensed bar area, soft play, and a full weekly programme of activities, events and other viable business opportunities. To deliver this, you will head a small team of staff consisting of receptionist, café, bar and caretakers.  We expect all FROG team members to be approachable and thoughtful, proactive, interactive and customer focused.   
The post will initially be for 24 months wth the possibility of an extension.
Key duties and responsibilities:

1. To achieve financial targets and KPIs including customer service targets, occupancy targets, revenue targets and participation levels. 
2.
Responsible for all aspects of budgetary management connected to the hub operational activities.
3.
Build relationship with the residents of Grangetown through face to face or other communication channels (including social media).
4. 
To be responsible for managing the building, bars, café and soft play areas.
5.
To be responsible for the management of a small team of staff. 
6.
 To monitor and evaluate the impact of the GU and report the outputs as part of monthly updates at team meetings.
7.
Support FROG projects Manager to market the GUCH facilities, events and activities to the local community, public and private sector organisations and businesses.
8.
Manage and strictly adhere to Health and Safety, security measures and building access.

9.
Where appropriate deal with queries from customers, partners, suppliers and other team members.

10.
To represent FROG at partnership or community events
General Responsibilities
1. To undertake such duties as may be commensurate with the post.
2. To ensure that FROG’s Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures.
3. To treat all information gathered, either electronically or manually, in a confidential manner.
4. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users in line with FROG’s Equality & Diversity Policies.

5. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of job role objectives.
6. To ensure the highest standards of customer care are met at all times.
7. To ensure the principles of Value for Money in service delivery in all aspects of involvement with internal and external customers.
8. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

9. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
To apply:

Please send your current Curriculum Vitae and a covering letter in support of your application to:
Lynn Pallister 

Grangetown Neighbourhood Centre

Bolckow Road

Grangetown

TS6 7BS 

T:  (01642) 476598            

Email: l.pallister@froguk.org
 Further information and advice to the applicant
A.
Closing date for applications:  Thursday 20th September 2018 


Interviews will be held on Tuesday 2nd October 2018



Candidate shortlisted for interview will be notified by telephone and e mail on 



Tuesday 25th September 2018 

FROG Project’s Manager





Operational Management and Growth of Community Hub 
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