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Job Description
Job Title:		Programme Manager – Restart Project
Responsible to:		Chief Executive Officer - RCVDA
Salary:			£37,000.00 per annum
Hours: 			35hrs per week
Job Purpose
We need a Programme Manager for our new Restart Project to lead the delivery of services supporting people to change their lives positively through sustainable employment. We will make an impact by looking for new and innovative ways to motivate people who are disadvantaged in the job market. Someone who deploys out-of-the box thinking to provide personalised support to help people take control over their lives. To stand-out you need to champion and embrace change, balance the empathy of a charitable heart with a commercial edge, and be willing to learn and collaborate with others. We need a person with a background in management, budgeting, and delivery of continuous improvement. Working with key stakeholders, the successful individual would have a proven track record of achieving objectives through strong relationship management. A solution focussed approach, which enables risks and issues to be minimised is ideal, as is the ability to make decisions based on analytical assumptions. This is a complex and challenging programme management role, which requires strong management and contract delivery skills. The post holder has responsibility for the efficient, effective and evidence-based delivery of excellent performance in all services measured against contractual requirements.

Role and Responsibilities: 
1. Ensure that all services/contracts meet or exceed performance and contractual targets, putting in place remedial action as required. 
2. Meeting or exceeding all required external standards as part of compliance audits and reviews, ensuring clear continuous improvement plans are development and followed. 
3. Analyse and share regular reports/MI with delivery teams. Identifying trends that impact on effective delivery of contract leading to remedial action being agreed. 
4. Control and manage all financial aspects of performance, ensuring that all transactions are validated and regularly monitored. 
5. Facilitate the involvement of stakeholders in design, delivery, and evaluation of our services as appropriate. 
6. Ensure delivery teams have a clear understanding of all systems to enable a clear focus on performance, quality, finances, compliance, and equalities. 
7. Communicate and motivate team to enable all employees to achieve and realise their true potential, ensuring that succession and continuity planning is in place for all roles and levels. 
8. Set personal development and performance targets for direct reports, monitor these are met, and ensure appropriate corrective action is taken if targets are not being achieved. 
9. Ensure that the business strategy is communicated to the team so that staff understands and supports the organisations growth. 
10. Work with other staff members to maximise high level performance that complies with contractual requirements. 


General
1. To be a team player
2. To comply with company procedures 
3. To promote continuous quality improvement.
4. To develop an understanding of the work of the wider Charity delivery and are willing to learn from and support its growth.
5. To attend and participate in team meetings as requested.
6. Respect confidentiality of service users and key stakeholders.
7. To carry identification badge when on company business.
8. To maintain CPD for yourself and reporting team by attending training, reading and other relevant activities.
9. To take every opportunity to promote Develop services to potential customers using marketing material wherever possible.
10. To undertake any reasonable ad hoc tasks consistent with the position that are requested by the Operational Manager.
11. To keep an electronic diary constantly updated checking with the Operational Manager before making any appointments not connected with work.
12. Advise the Operational Manager of any issues that are impacting on your ability to be successful within your role, at the earliest opportunity. 
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